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Director's Office 

Greg Gianforte, Governor 

Misty Ann Giles, Director 
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NOTICE OF INTENT TO AWARD 

Solicitation Title/Event Name: 

Solicitation Number: 

Solicitation Close Date: 

Notice of Intent to Award Post Date: 

Issuing Contracts Officer contact information: 

The State intends to award a contract to the apparent successful offeror(s) of the above

mentioned solicitation. The Notice of Intent to Award shall not be considered a binding 

commitment by the state. 

Under the Montana Procurement Act, the State has made the relevant scoring matrix/bid 

tab for the above-mentioned solicitation available for public inspection. Comments from 

the public regarding the proposed award must be submitted to the Contracts Officer listed 

above within this 7-day notice period. 

Apparent Successful Offeror{s) 

Unsuccessful Offeror(s) 

125 North Roberts PO Box 200101 Helena, MT 59620-0101 



Category Possible 
Points

Center for 
Mental 
Health

Community 
Health Care 
Center, Inc. 

Crosswinds 
Recovery 

Dynamic 
Recovery 

Lean in Recovery 
Center 

Never Alone 
Recovery 

Support Services 

Teen Challenge 
International 

PNW

2.0 Scope of Services Ability to Meet Service Specifications 
2.1 Adult and adolescent outpatient services 75 50 0 71 70 0 0 0

2.2 Certified Behavioral Health Peer Support (individual and groups) 75 72 0 70 73 0 0 0

2.3 School-Based Services for individuals in need of treatment 
services. 75 60 0 65 0 0 0 0

2.4 Parent Education Classes for at-risk families involved with SUD 
and Family Services 75 70 0 65 0 0 0 0

2.5 Travel and approved training events. 75 67 0 71 0 0 0 0
2.6 Other Supplies and Services that prevent and treat SUD 75 70 0 71 0 0 0 0
2.7 Pregnant Women & Women with Dependent Children 
(PWWDC) a priority area for treatment. 150 120 0 140 0 0 0 0

2.8 Persons Who Inject Drugs (PWID) a priority area for treatment. 150 120 0 140 0 0 0 0
2.9 Tuberculosis services are made available as a priority. 150 120 0 140 0 0 0 0
3.0 Scope of Services - Mandatory Requirements 
3.1   Department will conduct annual in person site visits. Pass/Fail P 0 P 0 0 0 0
3.2   Department will facilitate monthly virual monitoring meetings.  Pass/Fail P 0 P 0 0 0 0
3.3   Department will be available to provide ad-hoc meeting, calls, 
emails. Pass/Fail P 0 P 0 0 0 0
4.0 Scope of Services - Offeror/Offeror's Reporting 
Requirements

4.1   Must provide a report of the school-based services, identifying 
the service, if school-based services are being provided, Pass/Fail P 0 P 0 0 0 0

4.2   Must provide proof of income for individuals served upon 
request of the department. Pass/Fail P 0 P 0 0 0 0

4.3   Must provide proof of denial for individuals if they are within the 
Medicaid guidelines. Pass/Fail P 0 P 0 0 0 0

4.4  Must provide reports for in-patient treatment, out-patient 
treatment, peer support services, and any other services provided in 
the data reporting system  

Pass/Fail P 0 P 0 0 0 0

5.0 State Approval for Vendor 
5.0   Provide State Approval for Vendor Pass/Fail P F P 0 F F F
Company Profile and Experience 
Years in Business - scored based off scoring matrix 20 20 0 14 0 0 0 0
Relevant Experience 80 70 0 72 0 0 0 0
 Budget Proposal
Budget Proposal Pass/Fail P 0 P 0 0 0 0

TOTAL TECHNICAL SCORING 1000 839 0 919 143 0 0 0

DPHHS-RFP-2025-0566KH
SUBSTANCE USE DISORDER SERVICES 

SCORE SUMMARY WORKSHEET

Summary 1



Category Possible 
Points

Center for 
Mental 
Health

Community 
Health Care 
Center, Inc. 

Crosswinds 
Recovery 

Dynamic 
Recovery 

Lean in Recovery 
Center 

Never Alone 
Recovery 

Support Services 

Teen Challenge 
International 

PNW

DPHHS-RFP-2025-0566KH
SUBSTANCE USE DISORDER SERVICES 

SCORE SUMMARY WORKSHEET

Equal Pay for Montana Women 
5% Bonus PointsEqual Pay for Montana Women. Offerors who 
agree and certify compliance to Executive Order No. 12-2016, Equal 
Pay for Montana Women, will receive a bonus of 5% of the total 
points available. Offerors who do not comply will not receive bonus 
points

50 50 0 50 0 0 0 0

TOTAL RFP SCORING 1050 889 0 969 143 0 0 0

Summary 2



Offeror (Company) Name:   Center for Mental Health Total Points Awarded:     889

Category Possible 
Points

Points 
Awarded Mandatory Justification Comments for Points Awarded

2.0 Scope of Services Ability to Meet Service Specifications 

2.1 Adult and adolescent outpatient services 75 50

Fair response; leaves a lot of questions, for example is focus on adults and 
adolescents? hard to be sure based off response; minimal response; needed 
more information to assess if these services meets the State's needs; pretty 
vague as to the services offered in response; minimally meets most 
requirements set forth in the RFP. The offeror demonstrates some ability to 
comply with guidelines and requirements of the project, but knowledge of the 
subject matter is limited.

2.2 Certified Behavioral Health Peer Support (individual and groups) 75 72

Superior response; very detailed response and went above and beyond what 
they listed; detailed as to the programs utilized; tools they use for peer 
support; more detail into how many people they can serve per county; gives all 
the information; discussed services provided; breakdown of locations; talked 
about their continuum and developing their peer supporters; liked the 
response; discussed development in the future as well;  the response may 
cover areas not originally addressed within the RFP and/or include additional 
information and recommendations that would prove both valuable and 
beneficial to the agency.

2.3 School-Based Services for individuals in need of treatment 
services. 75 60

Good response; will refer people and give immediate needs, but will not 
provide services or requesting funds for this; answered the question, but not 
providing the services. 

2.4 Parent Education Classes for at-risk families involved with SUD 
and Family Services 75 70

Good response; fairly good detailed response; listed a lot of information in 
regard to parenting classes; meet requirements of RFP, liked all the 
information provided

2.5 Travel and approved training events. 75 67 Good response; lays out what they want, good response, has details; 
answered the question and listed what they wanted; met requirements 

2.6 Other Supplies and Services that prevent and treat SUD 75 70 Good response; detailed response; met requirements; gave information 
needed; 

2.7 Pregnant Women & Women with Dependent Children (PWWDC) 
a priority area for treatment. 150 120

Good response; not providing serves but will provide referrals and what they 
can, not requesting funding for this services; answered the question; met 
requirements 

DPHHS-RFP-2025-0566KH
SUBSTANCE USE DISORDER SERVICES 

Individual Scoring Matrix

The evaluator will review and evaluate the offers according to the following criteria, which are worth a total of 1000 points: The Scope of Services - Ability to Meet Services 
Speocifications, Mandatory Requirements, Offeror/Offeror's Reporting Requirements, and State Approval for Vendor, Company Profile and Experience, and Budget Proposal 
will be evaluated based on the scoring guide. 
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Offeror (Company) Name:   Center for Mental Health Total Points Awarded:     889

Category Possible 
Points

Points 
Awarded Mandatory Justification Comments for Points Awarded

2.8 Persons Who Inject Drugs (PWID) a priority area for treatment. 150 120 Good response; met requirements; provide referrals and not requesting 
funding for these services; 

2.9 Tuberculosis services are made available as a priority. 150 120
Good response; met requirements; not providing serves but will provide 
referrals and what they can, not requesting funding for this services; answered 
the question 

3.0 Scope of Services - Mandatory Requirements 
3.1   Department will conduct annual in person site visits. Pass/Fail P Passed - acknowledged and agreed 
3.2   Department will facilitate monthly virual monitoring meetings.  Pass/Fail P Passed - acknowledged and agreed 
3.3   Department will be available to provide ad-hoc meeting, calls, 
emails. Pass/Fail P Passed - acknowledged and agreed 

4.0 Scope of Services - Offeror/Offeror's Reporting 
Requirements

4.1   Must provide a report of the school-based services, identifying 
the service, if school-based services are being provided, 

Pass/Fail P Passed - acknowledged and agreed 

4.2   Must provide proof of income for individuals served upon 
request of the department. Pass/Fail P Passed - acknowledged and agreed 

4.3   Must provide proof of denial for individuals if they are within the 
Medicaid guidelines. Pass/Fail P Passed - acknowledged and agreed 

4.4  Must provide reports for in-patient treatment, out-patient 
treatment, peer support services, and any other services provided in 
the data reporting system  

Pass/Fail P Passed - acknowledged and agreed 

5.0 State Approval for Vendor 
5.0   Provide State Approval for Vendor Pass/Fail P Passed - verified through website for approved State vendors
Company Profile and Experience 

Years in Business - scored based off scoring matrix 

20 20

Superior response; established 50 years in business; 15 years providing 
services within scope of RFP; the response may cover areas not originally 
addressed within the RFP and/or include additional information and 
recommendations that would prove both valuable and beneficial to the 
agency.

Relevant Experience 80 70 Good response; met requirements; list all the services offered and experience 
within the agency; listed services very relevant to the RFP requirements

Budget Proposal 
Budget Proposal Pass/Fail P Passed 

TOTAL TECHNICAL SCORING 1000 839
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Offeror (Company) Name:   Center for Mental Health Total Points Awarded:     889

Category Possible 
Points

Points 
Awarded Mandatory Justification Comments for Points Awarded

Equal Pay for Montana Women 

5% Bonus PointsEqual Pay for Montana Women. Offerors who agree 
and certify compliance to Executive Order No. 12-2016, Equal Pay for 
Montana Women, will receive a bonus of 5% of the total points 
available. Offerors who do not comply will not receive bonus points

50 50 certified in eMACS by answering "Yes" to question 

TOTAL RFP SCORING 1050 889

5



Offeror (Company) Name:   Community Health Care Center, Inc. Total Points Awarded:     0

Category Possible 
Points

Points 
Awarded Mandatory Justification Comments for Points Awarded

2.0 Scope of Services Ability to Meet Service Specifications 

Disqualified due to Section 5 - Pass/Fail section. Failed due to was not an 
approved vendor as required by the Evaluation Process listed in the 
Prerequisite Section of RFP agreed upon by all Offerors to submit a 
response.

2.1 Adult and adolescent outpatient services 75

2.2 Certified Behavioral Health Peer Support (individual and groups) 75

2.3 School-Based Services for individuals in need of treatment 
services. 75

2.4 Parent Education Classes for at-risk families involved with SUD 
and Family Services 75

2.5 Travel and approved training events. 75
2.6 Other Supplies and Services that prevent and treat SUD 75
2.7 Pregnant Women & Women with Dependent Children (PWWDC) a 
priority area for treatment. 150

2.8 Persons Who Inject Drugs (PWID) a priority area for treatment. 150
2.9 Tuberculosis services are made available as a priority. 150
3.0 Scope of Services - Mandatory Requirements 
3.1   Department will conduct annual in person site visits. Pass/Fail 
3.2   Department will facilitate monthly virual monitoring meetings.  Pass/Fail 
3.3   Department will be available to provide ad-hoc meeting, calls, 
emails. Pass/Fail 

4.0 Scope of Services - Offeror/Offeror's Reporting Requirements

4.1   Must provide a report of the school-based services, identifying the 
service, if school-based services are being provided, 

Pass/Fail 

DPHHS-RFP-2025-0566KH
SUBSTANCE USE DISORDER SERVICES 

Individual Scoring Matrix

The evaluator will review and evaluate the offers according to the following criteria, which are worth a total of 1000 points: The Scope of Services - Ability to Meet Services 
Speocifications, Mandatory Requirements, Offeror/Offeror's Reporting Requirements, and State Approval for Vendor, Company Profile and Experience, and Budget Proposal will 
be evaluated based on the scoring guide. 



4.2   Must provide proof of income for individuals served upon request 
of the department. Pass/Fail 

4.3   Must provide proof of denial for individuals if they are within the 
Medicaid guidelines. Pass/Fail 
4.4  Must provide reports for in-patient treatment, out-patient treatment, 
peer support services, and any other services provided in the data 
reporting system  

Pass/Fail 

5.0 State Approval for Vendor 

5.0   Provide State Approval for Vendor Pass/Fail F
Fail - verified through list for approved State vendors they are not listed as of 
date of evaluation 

Company Profile and Experience 
Years in Business - scored based off scoring matrix 20
Relevant Experience 80
Budget Proposal 
Budget Proposal Pass/Fail 

TOTAL TECHNICAL SCORING 1000 0

Disqualified due to Section 5 - Pass/Fail section. Failed due to was not an 
approved vendor as required by the Evaluation Process listed in the 
Prerequisite Section of RFP agreed upon by all Offerors to submit a 
response.

Equal Pay for Montana Women 

5% Bonus PointsEqual Pay for Montana Women. Offerors who agree 
and certify compliance to Executive Order No. 12-2016, Equal Pay for 
Montana Women, will receive a bonus of 5% of the total points 
available. Offerors who do not comply will not receive bonus points

50

TOTAL RFP SCORING 1050 0



Offeror (Company) Name:   Crosswinds Recovery Total Points Awarded:     969

Category Possible 
Points

Points 
Awarded Mandatory Justification Comments for Points Awarded

2.0 Scope of Services Ability to Meet Service Specifications 

2.1 Adult and adolescent outpatient services 75 71 Good response; met requirements; clearly outlines program and good job of 
detailing both services; really good job identifying services provided

2.2 Certified Behavioral Health Peer Support (individual and groups) 75 70 Good response; met requirements; clear and direct about peer support services 
provided

2.3 School-Based Services for individuals in need of treatment 
services. 75 65 Good response; met requirements; stated will not provide services; not 

providing services, but are planning to expand services with funding
2.4 Parent Education Classes for at-risk families involved with SUD 
and Family Services 75 65 Good response; answered and willing to expand even though they are not 

currently offering services; working to provide services in 2026

2.5 Travel and approved training events. 75 71 Good response; very well outlined training and why they want them; very 
detailed response regarding what training they would utilize and why

2.6 Other Supplies and Services that prevent and treat SUD 75 71
Good response; met requirements; detailed response including items they want 
to offer outside of normal SUD services; very relevant services providing 3 very 
well described

2.7 Pregnant Women & Women with Dependent Children (PWWDC) a 
priority area for treatment. 150 140

Good response; met requirements; well detailed and describes what they are 
doing and why; detailed response; definitely show prioritization of this section in 
their services

2.8 Persons Who Inject Drugs (PWID) a priority area for treatment. 150 140 Good response; met requirements; detailed responses; emphasize priority of 
the injected drugs

2.9 Tuberculosis services are made available as a priority.
150 140 Very good response; met requirements; clearly outlined how they will provide 

services; clearly state what services provided regarding tuberculosis services

3.0 Scope of Services - Mandatory Requirements 
3.1   Department will conduct annual in person site visits. Pass/Fail P Passed - acknowledged and agreed 
3.2   Department will facilitate monthly virual monitoring meetings.  Pass/Fail P Passed - acknowledged and agreed 
3.3   Department will be available to provide ad-hoc meeting, calls, 
emails. Pass/Fail P Passed - acknowledged and agreed 

DPHHS-RFP-2025-0566KH
SUBSTANCE USE DISORDER SERVICES 

Individual Scoring Matrix

The evaluator will review and evaluate the offers according to the following criteria, which are worth a total of 1000 points: The Scope of Services - Ability to Meet Services 
Speocifications, Mandatory Requirements, Offeror/Offeror's Reporting Requirements, and State Approval for Vendor, Company Profile and Experience, and Budget Proposal will 
be evaluated based on the scoring guide. 



4.0 Scope of Services - Offeror/Offeror's Reporting Requirements

4.1   Must provide a report of the school-based services, identifying the 
service, if school-based services are being provided, 

Pass/Fail P Passed - acknowledged and agreed 

4.2   Must provide proof of income for individuals served upon request 
of the department. Pass/Fail P Passed - acknowledged and agreed 

4.3   Must provide proof of denial for individuals if they are within the 
Medicaid guidelines. Pass/Fail P Passed - acknowledged and agreed 
4.4  Must provide reports for in-patient treatment, out-patient treatment, 
peer support services, and any other services provided in the data 
reporting system  

Pass/Fail P Passed - acknowledged and agreed 

5.0 State Approval for Vendor 
5.0   Provide State Approval for Vendor Pass/Fail P Passed - verified through website for approved State vendors
Company Profile and Experience 

Years in Business - scored based off scoring matrix 20 14 Good response; met requirements; providing relevant services starting in 2021

Relevant Experience 80 72 Good response; met requirements; had relevant experience just not in business 
for a long time; provides relevant services, just not a lot of years in business 

Budget Proposal 
Budget Proposal Pass/Fail P Passed 

TOTAL TECHNICAL SCORING 1000 919

Equal Pay for Montana Women 

5% Bonus PointsEqual Pay for Montana Women. Offerors who agree 
and certify compliance to Executive Order No. 12-2016, Equal Pay for 
Montana Women, will receive a bonus of 5% of the total points 
available. Offerors who do not comply will not receive bonus points

50 50 certified in eMACS by answering "Yes" to question 

TOTAL RFP SCORING 1050 969



Offeror (Company) Name:   Dynamic Recovery Total Points Awarded:     143

Category Possible 
Points

Points 
Awarded Mandatory Justification Comments for Points Awarded

2.0 Scope of Services Ability to Meet Service Specifications 

Disqualified due to multiple sections received a "0" for not responding to 
them. Was deemed as non-responsive and through Achieve Minimum 
Score section included in the Evaluation Process listed in the Prerequisite 
Section of RFP agreed upon by all Offerors to submit a response.

2.1 Adult and adolescent outpatient services 75 70
Good response; met requirements; gave detailed response; included what they 
are offering, number of people they are serving; detailed, what the State was 
looking for

2.2 Certified Behavioral Health Peer Support (individual and groups) 75 73

Superior response; gave good information; broke down services; very good 
response; very detailed and really broke down a lot of information; included 
more information than required; lists different types of peer support; tools they 
use; different workshops offered; recreational activities

2.3 School-Based Services for individuals in need of treatment 
services. 75 0

Failed response; no answer provided; 2.3 is listed as Travel and Training in 
offeror response and that is Section 2.5 in the RFP requirements; Disqualified 
due to a written response to indicate if providing services or not was required 
and no response was submitted. 

2.4 Parent Education Classes for at-risk families involved with SUD 
and Family Services 75 0

Failed response; no answer provided; 2.4 is listed as Pregnant Women & 
Women with Dependent Children (PWWDC) in offeror response and that is 
Section 2.7 in the RFP requirements; Disqualified due to a written response to 
indicate if providing services or not was required and no response was 
submitted. 

2.5 Travel and approved training events. 75

2.6 Other Supplies and Services that prevent and treat SUD 75 0
Failed response; no answer provided and was not listed in the response; 
Disqualified due to a written response to indicate if providing services or not 
was required and no response was submitted. 

2.7 Pregnant Women & Women with Dependent Children (PWWDC) a 
priority area for treatment. 150

2.8 Persons Who Inject Drugs (PWID) a priority area for treatment. 150

DPHHS-RFP-2025-0566KH
SUBSTANCE USE DISORDER SERVICES 

Individual Scoring Matrix

The evaluator will review and evaluate the offers according to the following criteria, which are worth a total of 1000 points: The Scope of Services - Ability to Meet Services 
Speocifications, Mandatory Requirements, Offeror/Offeror's Reporting Requirements, and State Approval for Vendor, Company Profile and Experience, and Budget Proposal will 
be evaluated based on the scoring guide. 



2.9 Tuberculosis services are made available as a priority. 150 0
Failed response; no answer provided and was not listed in the response; 
Disqualified due to a written response to indicate if providing services or not 
was required and no response was submitted. 

3.0 Scope of Services - Mandatory Requirements 
3.1   Department will conduct annual in person site visits. Pass/Fail 
3.2   Department will facilitate monthly virual monitoring meetings.  Pass/Fail 
3.3   Department will be available to provide ad-hoc meeting, calls, 
emails. Pass/Fail 

4.0 Scope of Services - Offeror/Offeror's Reporting Requirements

4.1   Must provide a report of the school-based services, identifying the 
service, if school-based services are being provided, 

Pass/Fail 

4.2   Must provide proof of income for individuals served upon request 
of the department. Pass/Fail 

4.3   Must provide proof of denial for individuals if they are within the 
Medicaid guidelines. Pass/Fail 
4.4  Must provide reports for in-patient treatment, out-patient treatment, 
peer support services, and any other services provided in the data 
reporting system  

Pass/Fail 

5.0 State Approval for Vendor 
5.0   Provide State Approval for Vendor Pass/Fail 
Company Profile and Experience 
Years in Business - scored based off scoring matrix 20
Relevant Experience 80
Budget Proposal 
Budget Proposal Pass/Fail 

TOTAL TECHNICAL SCORING 

1000 143

Disqualified due to multiple sections received a "0" for not responding to 
them. Was deemed as non-responsive and through Achieve Minimum 
Score section included in the Evaluation Process listed in the Prerequisite 
Section of RFP agreed upon by all Offerors to submit a response.

Equal Pay for Montana Women 

5% Bonus PointsEqual Pay for Montana Women. Offerors who agree 
and certify compliance to Executive Order No. 12-2016, Equal Pay for 
Montana Women, will receive a bonus of 5% of the total points 
available. Offerors who do not comply will not receive bonus points

50



TOTAL RFP SCORING 1050 143



Offeror (Company) Name:   Lean In Recovery Center Total Points Awarded:     0

Category Possible 
Points

Points 
Awarded Mandatory Justification Comments for Points Awarded

2.0 Scope of Services Ability to Meet Service Specifications 

Disqualified due to Section 5 - Pass/Fail section. Failed due to was not an 
approved vendor as required by the Evaluation Process listed in the 
Prerequisite Section of RFP agreed upon by all Offerors to submit a 
response.

2.1 Adult and adolescent outpatient services 75

2.2 Certified Behavioral Health Peer Support (individual and groups) 75

2.3 School-Based Services for individuals in need of treatment 
services. 75

2.4 Parent Education Classes for at-risk families involved with SUD 
and Family Services 75

2.5 Travel and approved training events. 75
2.6 Other Supplies and Services that prevent and treat SUD 75
2.7 Pregnant Women & Women with Dependent Children (PWWDC) a 
priority area for treatment. 150

2.8 Persons Who Inject Drugs (PWID) a priority area for treatment. 150
2.9 Tuberculosis services are made available as a priority. 150
3.0 Scope of Services - Mandatory Requirements 
3.1   Department will conduct annual in person site visits. Pass/Fail 
3.2   Department will facilitate monthly virual monitoring meetings.  Pass/Fail 
3.3   Department will be available to provide ad-hoc meeting, calls, 
emails. Pass/Fail 

4.0 Scope of Services - Offeror/Offeror's Reporting Requirements

4.1   Must provide a report of the school-based services, identifying the 
service, if school-based services are being provided, 

Pass/Fail 

DPHHS-RFP-2025-0566KH
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Individual Scoring Matrix

The evaluator will review and evaluate the offers according to the following criteria, which are worth a total of 1000 points: The Scope of Services - Ability to Meet Services 
Speocifications, Mandatory Requirements, Offeror/Offeror's Reporting Requirements, and State Approval for Vendor, Company Profile and Experience, and Budget Proposal will 
be evaluated based on the scoring guide. 



4.2   Must provide proof of income for individuals served upon request 
of the department. Pass/Fail 

4.3   Must provide proof of denial for individuals if they are within the 
Medicaid guidelines. Pass/Fail 
4.4  Must provide reports for in-patient treatment, out-patient treatment, 
peer support services, and any other services provided in the data 
reporting system  

Pass/Fail 

5.0 State Approval for Vendor 

5.0   Provide State Approval for Vendor Pass/Fail F
Fail - verified through list for approved State vendors they are not listed as of 
date of evaluation 

Company Profile and Experience 
Years in Business - scored based off scoring matrix 20
Relevant Experience 80
Budget Proposal 
Budget Proposal Pass/Fail 

TOTAL TECHNICAL SCORING 
1000 0

Disqualified due to Section 5 - Pass/Fail section. Failed due to was not an 
approved vendor as required by the Evaluation Process listed in the 
Prerequisite Section of RFP agreed upon by all Offerors to submit a 
response.

Equal Pay for Montana Women 

5% Bonus PointsEqual Pay for Montana Women. Offerors who agree 
and certify compliance to Executive Order No. 12-2016, Equal Pay for 
Montana Women, will receive a bonus of 5% of the total points 
available. Offerors who do not comply will not receive bonus points

50

TOTAL RFP SCORING 1050 0



Offeror (Company) Name:   Never Alone Recovery Support 
Services Total Points Awarded:     0

Category Possible 
Points

Points 
Awarded Mandatory Justification Comments for Points Awarded

2.0 Scope of Services Ability to Meet Service Specifications 

Disqualified due to Section 5 - Pass/Fail section. Failed due to was not an 
approved vendor as required by the Evaluation Process listed in the 
Prerequisite Section of RFP agreed upon by all Offerors to submit a 
response.

2.1 Adult and adolescent outpatient services 75

2.2 Certified Behavioral Health Peer Support (individual and groups) 75

2.3 School-Based Services for individuals in need of treatment 
services. 75

2.4 Parent Education Classes for at-risk families involved with SUD 
and Family Services 75

2.5 Travel and approved training events. 75
2.6 Other Supplies and Services that prevent and treat SUD 75
2.7 Pregnant Women & Women with Dependent Children (PWWDC) a 
priority area for treatment. 150

2.8 Persons Who Inject Drugs (PWID) a priority area for treatment. 150
2.9 Tuberculosis services are made available as a priority. 150
3.0 Scope of Services - Mandatory Requirements 
3.1   Department will conduct annual in person site visits. Pass/Fail 
3.2   Department will facilitate monthly virual monitoring meetings.  Pass/Fail 
3.3   Department will be available to provide ad-hoc meeting, calls, 
emails. Pass/Fail 

4.0 Scope of Services - Offeror/Offeror's Reporting Requirements

4.1   Must provide a report of the school-based services, identifying the 
service, if school-based services are being provided, 

Pass/Fail 

4.2   Must provide proof of income for individuals served upon request 
of the department. Pass/Fail 

4.3   Must provide proof of denial for individuals if they are within the 
Medicaid guidelines. Pass/Fail 

DPHHS-RFP-2025-0566KH
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Individual Scoring Matrix

The evaluator will review and evaluate the offers according to the following criteria, which are worth a total of 1000 points: The Scope of Services - Ability to Meet Services 
Speocifications, Mandatory Requirements, Offeror/Offeror's Reporting Requirements, and State Approval for Vendor, Company Profile and Experience, and Budget Proposal will 
be evaluated based on the scoring guide. 



4.4  Must provide reports for in-patient treatment, out-patient 
treatment, peer support services, and any other services provided in 
the data reporting system  

Pass/Fail 

5.0 State Approval for Vendor 

5.0   Provide State Approval for Vendor Pass/Fail F
Fail - verified through list for approved State vendors they are not listed as of 
date of evaluation 

Company Profile and Experience 
Years in Business - scored based off scoring matrix 20
Relevant Experience 80
Budget Proposal 
Budget Proposal Pass/Fail 

TOTAL TECHNICAL SCORING 
1000 0

Disqualified due to Section 5 - Pass/Fail section. Failed due to was not an 
approved vendor as required by the Evaluation Process listed in the 
Prerequisite Section of RFP agreed upon by all Offerors to submit a 
response.

Equal Pay for Montana Women 

5% Bonus PointsEqual Pay for Montana Women. Offerors who agree 
and certify compliance to Executive Order No. 12-2016, Equal Pay for 
Montana Women, will receive a bonus of 5% of the total points 
available. Offerors who do not comply will not receive bonus points

50

TOTAL RFP SCORING 1050 0



Offeror (Company) Name:   Teen Challenge International PNW Total Points Awarded:     0

Category Possible 
Points

Points 
Awarded Mandatory Justification Comments for Points Awarded

2.0 Scope of Services Ability to Meet Service Specifications 

Disqualified due to Section 5 - Pass/Fail section. Failed due to was not an 
approved vendor as required by the Evaluation Process listed in the 
Prerequisite Section of RFP agreed upon by all Offerors to submit a 
response.

2.1 Adult and adolescent outpatient services 75

2.2 Certified Behavioral Health Peer Support (individual and groups) 75

2.3 School-Based Services for individuals in need of treatment 
services. 75

2.4 Parent Education Classes for at-risk families involved with SUD 
and Family Services 75

2.5 Travel and approved training events. 75
2.6 Other Supplies and Services that prevent and treat SUD 75
2.7 Pregnant Women & Women with Dependent Children (PWWDC) a 
priority area for treatment. 150

2.8 Persons Who Inject Drugs (PWID) a priority area for treatment. 150
2.9 Tuberculosis services are made available as a priority. 150
3.0 Scope of Services - Mandatory Requirements 
3.1   Department will conduct annual in person site visits. Pass/Fail 
3.2   Department will facilitate monthly virual monitoring meetings.  Pass/Fail 
3.3   Department will be available to provide ad-hoc meeting, calls, 
emails. Pass/Fail 

4.0 Scope of Services - Offeror/Offeror's Reporting Requirements

4.1   Must provide a report of the school-based services, identifying the 
service, if school-based services are being provided, 

Pass/Fail 

DPHHS-RFP-2025-0566KH
SUBSTANCE USE DISORDER SERVICES 

Individual Scoring Matrix

The evaluator will review and evaluate the offers according to the following criteria, which are worth a total of 1000 points: The Scope of Services - Ability to Meet Services 
Speocifications, Mandatory Requirements, Offeror/Offeror's Reporting Requirements, and State Approval for Vendor, Company Profile and Experience, and Budget Proposal will 
be evaluated based on the scoring guide. 



4.2   Must provide proof of income for individuals served upon request 
of the department. Pass/Fail 

4.3   Must provide proof of denial for individuals if they are within the 
Medicaid guidelines. Pass/Fail 
4.4  Must provide reports for in-patient treatment, out-patient treatment, 
peer support services, and any other services provided in the data 
reporting system  

Pass/Fail 

5.0 State Approval for Vendor 

5.0   Provide State Approval for Vendor Pass/Fail F
Fail - verified through list for approved State vendors they are not listed as of 
date of evaluation 

Company Profile and Experience 
Years in Business - scored based off scoring matrix 20
Relevant Experience 80
Budget Proposal 
Budget Proposal Pass/Fail 

TOTAL TECHNICAL SCORING 
1000 0

Disqualified due to Section 5 - Pass/Fail section. Failed due to was not an 
approved vendor as required by the Evaluation Process listed in the 
Prerequisite Section of RFP agreed upon by all Offerors to submit a 
response.

Equal Pay for Montana Women 

5% Bonus PointsEqual Pay for Montana Women. Offerors who agree 
and certify compliance to Executive Order No. 12-2016, Equal Pay for 
Montana Women, will receive a bonus of 5% of the total points 
available. Offerors who do not comply will not receive bonus points

50

TOTAL RFP SCORING 1050 0



Scoring of the Offeror Qualifications, Company Profile and Experieince, section "Years in Business" will be completed based off the 
number of years established showing experience providing services meeting the RFP requirements. The table below shows the matric 
which will be applied based on Offero's response.

Established Company years in Business  	                                        Points scored  
One (1) to five (5) established years in business 	                                     14
Six (6) to ten (10) established years in business 	                                      17
Eleven (11) to fifteen (15) plus established years in busines              20

Good Response (75-94%):  A good response clearly meets all the requirements of the RFP and demonstrates in an 
unambiguous and concise manner a thorough knowledge and understanding of the project, with no deficiencies noted.

Fair Response (60-74%):  A fair response minimally meets most requirements set forth in the RFP. The offeror demonstrates 
some ability to comply with guidelines and requirements of the project, but knowledge of the subject matter is limited.

Failed Response (59% or less):  A failed response does not meet the requirements set forth in the RFP. The offeror has not 
demonstrated sufficient knowledge of the subject matter.

DPHHS-RFP-2025-0567KH
Substance Use Disorder Services 

SCORING GUIDE

In awarding points to the evaluation criteria, the evaluator/evaluation committee will consider the following guidelines:

Superior Response (95-100%):  A superior response is an exceptional reply that completely and comprehensively meets all of 
the requirements of the RFP. In addition, the response may cover areas not originally addressed within the RFP and/or include 
additional information and recommendations that would prove both valuable and beneficial to the agency.

Scoring Guide 19



Scoring Calculator

SH 100.0%
SL 95.0%

GH 94.0%
GL 75.0%
FH 74.0%
FL 60.0%

FDH 59.0%
FDL 0.0%

Total Points Available
Score 75

Superior  (95-100%) 71.2 - 75
Good (75-94%) 56.2 - 70.5
Fair (60-74%) 45 - 55.5
Failed (0-59%) 0 - 44.3



Technical Scoring Session

DPHHS-RFP-2025-0566KH
SUBSTANCE USE DISORDER SERVICES 

Date: 10/8 & 10/9
Time: 8:30 AM - 12:00 Noon both days

Location: Virtual via Teams meeting 

Evaluation Committee Members:

Contracts Officer:

Order of Evalution: Alphabetical
Scoring Method: Consensus

Jusitn Harris 
Amanda O'Dell
Kristi L. Hernandez 
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